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Online Education Module

Registration Instructions

In order to register for classes with United Ambulance Service, you must create a “Username” and “Password”.  This username and password is valid for 12 months after your last interaction with the website.  After 12 months of inactivity, you will need to create a new account.

New Users:


1.  Visit: www.unitedambulance.com on the internet.

2.  Click on the “Education” button, located on the left hand side of the homepage.

3.  Once you are on the “Education Page” click on the “New Users” link.

4.  Enter a username and password.  (Caution: these are case sensitive.)

a. Check the employee box, (If you are currently employed)

5.  Fill in each space on the “New User” screen as accurately as possible.  

a. You can update your information at anytime.  

b. This section will transform your entries into all capital letters.

New Users Cont.:
6.  Hit the “Continue with application” button.  A confirmation screen will appear advising you that a confirmation e-mail has been sent to the address that you provided.

Returning Users:

1.  Visit: www.unitedambulance.com on the internet.

2.  Click on the “Education” button, located on the left hand side of the homepage.

3.  Once you are on the “Education Page”, click on the “Returning Users” link.

4.  Enter your username and password.  

5.  Click “Login”.

6.  You will be brought to the screen that displays classes you are currently registered for.

View Classes Screen:  This screen is for unregistered visitors to view the classes that United is planning to offer.  In order to “Sign Up” for any class offering the visitor would have to return to the “Education” page and login as a “Returning User” or “Create a New User”.  

Signing Up for Classes:  In order to signup for classes you must be logged into the Education Module with your username and password.  After you are logged in, you will be brought to the screen that displays the classes you are currently signed up for.  Click on: “Click for Current Classes” to view all the classes that we are offering.  Once you are in the “Current Classes” screen you can hit the “Sign Me Up!” button to be added to any course roster.

Signing Up for Classes Cont.:  
Note:
Once you have signed up for a course, an e-mail will be sent (to the address you provided during registration) with the course information.  

Canceling Your Registration:  In order to cancel your registration in a particular course you must contact Scott Latulippe, EMT-P/Education Coordinator.  His contact information is available on the “Education” page of the website.

Additional Notes:

1.  When you want to return to the previous page in the Education Module, use the “back button” on your internet browser.  
2.  To “Log Out” of the Education Module, simply close your web browser that displays all screens pertaining to the module.

3. “Help Requests” regarding the Education Module can be sent to info@unitedambulance.net.  

* These instructions are subject to change based on user feedback.

